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EU Settlement Scheme 
Referral Form 

 
 
Details of Referral Agency: 
 
Organisation Name 
 
 
 
 
 

London Borough of Hounslow 

Named Contact 
 
Contact email 
 
Contact Telephone  
 

 

 
Details of Service User: 
 

Name 
 
Surname 

 

Address 
 
 
 
Post Code 

 
 
 
 
 

Email 
 
Telephone  
 
Can we leave a message on 
this number? 

 
 
 
 
Yes/No 

Date of Birth (for CAB) 
 

 

Nationality/immigration 
status if known 

 
 
 

Please detail any special 
needs  
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Additional Information: 
 
Please provide details of 
any other information 
that may be relevant 
 

 
 
 
 

 
 
 
 

Permission to share your data with Citizens Advice Hounslow 
 
Any information shared with us will be treated confidentially and in accordance with 
the current data protection legislation (GDPR). Please tick the box below if you agree. 

 

Please confirm that the named service user has given their consent for 
you to pass on their details to Citizens Advice Hounslow and to be 
contacted. 

    Yes/ No 

 
 
If you would like further information or guidance about the EU settlement scheme 
please contact Sofia Shakir s.shakir@hounslowcabs.org.uk    
 
 
Once completed please email this form to: referrals@hounslowcabs.org.uk  
 
 
 
 
 
 
 
 
 
 
 
Office Use Only: 

Client Reference:   Date of Contact with Client: 

Appointment Date:                                     GA/Adviser Initials: 
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EU Settlement Scheme 

 
About the EU Settlement Scheme 
The purpose of the EU settlement scheme is to help EU, EEA and Swiss Citizens 
(including family members and dependants) to continue living, working and accessing 
public services in the UK after Brexit.  
 
Hounslow Citizens Advice offers access to free support to help apply to the EU 
settlement scheme, in order to receive settled or pre-settled status in the UK.  
 
Rights with Settled or Pre-settled Status: 
 
Applicants will be able to: 

• work in the UK 
• use the NHS 
• enrol in education or continue studying 
• access public funds such as benefits and pensions (if they are eligible for 

them) 
• travel in and out of the UK 
• stay in the UK as long as they like if they get settled status. They will also be 

able to apply for British citizenship if they are eligible. 

 
We are here to help all Hounslow residents with advice and support about applying to 
the EU Settlement Scheme but in particular vulnerable individuals including: 
 

• Victims of Domestic Violence 
• Modern Slavery 
• Human Trafficking 
• EU Families (mistakenly believing that children born in the UK are 

automatically citizens) 
• Children & Young People Leaving Care 
• Older People – Home Visits  
• Disabled People / Serious Health Conditions 
• Residents in Care Homes 
• Homeless People  


